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Family Outcomes: What are they

and why are they important?

Describe: Explain the family outcomes that the
system hopes to achieve through its services

Deliver: Provide high quality services and
supports to help families achieve these outcomes

Measure: Collect data from families about
whether the system is helping them achieve
these outcomes

Improve: Use the data to refine the services and
practices that support positive family outcomes
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Describe: Explain the family outcomes that the
system hopes to achieve through its services

Five family outcomes:

1. Families understand their
child's strengths, abilities, and
special needs.

2. Families know their rights and
advocate effectively for their
child.

3. Families help their child
develop and learn.

4. Families have support systems.

5. Families access desired
services, programs, and
activities in their community.
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Families understand their child's
strengths, abilities, and special needs
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Families know their rights and
advocate effectively for their child
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Families help their child develop and
learn
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Families have support systems
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Families access desired services,
programs, and activities in their
community
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Deliver: Provide high quality services and

supports to help families achieve these
outcomes

Offer services and supports in ways we
know are effective

Use practices that are supported by the
best available evidence
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Family practices refer to ongoing activities that (1) promote the active participation of
families in decision-making related to their child (e.g., assessment, planning, intervention);
(2) lead to the development of a service plan (e.g., a set of goals for the family and child
and the services and supports to achieve those goals); or (3) support families inachieving
the goals they hold for their child and the other family members.

Family practices encompass three themes:

1. Family-centered practices: Practices that treat families with dignity and respect; are
individualized, flexible, and responsive to each family’s unique circumstances;; provide
family members complete and unbiased information to make informed decisions; and
involve family members in acting on choices to strengthen child, parent, and family
functioning.

2. Family capacity-building practices: Practices that include the participatory
opportunities and experiences afforded to families to strengthen existing parenting
knowledge and skills and promote the development of new parenting abilities that
enhance parenting self-efficacy beliefs and practices.

3. Family and professional collaboration: Practices that build relationships between
families and professionals who work together to achieve mutually agreed upon
outcomes and goals that promote family competencies and support the development of
the child.



Indicator 4: Percent of
families participating in
Part C who report that
early intervention services
have helped the family:

Measure: Collect data from
families about whether the | |
. . . Effectively communicate
SyStem IS hElpmg them their children's needs;

achieve these outcomes and

. Help their children
develop and learn

. Know their rights;




Map of Approaches to Family Outcomes Measurement:

Part C APR Indicator 4 FFY 2019 (2019-2020) eCta Dasﬁ

Some states used additional tools/approaches to measure other family variables. States use survey methods to collect family
outcomes data, but the questions and processes vary. The survey tools commonly used by states are the Family Outcomes
Surveys and the NCSEAM Survey. Some states have developed their own survey.

B ECO Family Outcomes Survey - Original
l ECO Family Outcomes Survey - Revised
H state-Developed Survey

Il NCSEAM Survey

ECO Family Outcomes Survey - Original (N=7)

American Samoa, Arkansas, District of Columbia, Georgia, Indiana,
Wisconsin, U.S. Virgin Islands

ECO Family Outcomes Survey - Revised (N=19)

California, Colorado, Hawaii, Idaho, lowa, lllinois, Kansas, Kentucky,
Louisiana, Minnesota, Mississippi, Montana, New Hampshire, North
Carolina, North Dakota, Rhode Island, Texas, Tennessee,
Washington, Vermont

State-Developed Survey (N=12)

Alabama, Alaska, Delaware, Missouri, Nevada, New Mexico,
Northern Mariana Islands, Ohio, Oklahoma, Oregon, Pennsylvania,
South Dakota

NCSEAM Survey (N=17)

Arizona, Connecticut, Florida, Guam, Maine, Maryland,
Massachusetts, Michigan, Nebraska, New Jersey, New York, Puerto
Rico, South Carolina, Utah, Virginia, West Virginia, Wyoming

Updates to this material can be found online at https://ectacenter.org/eco/pages/familyoutcomes.asp#stateapproaches
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Family Outcomes Survey: Why?

* Improving outcomes for children and families is the central focus of El. To
evaluate the effectiveness of El in achieving family outcomes, lllinois uses
the FOS-R: Part C to:

* measure family outcomes and to help the program understand the
changes experienced by families as a result of receiving El services and

supports
* determine the helpfulness of the El program (federal reporting)
* help determine program improvements for future El families



Family Outcomes Survey: What?

A: Family Outcomes B: Helpfulness of El

* understand their child's * Know their rights

strengths, abilities, and . : o
special needs ggg:jr?umcate their child’s

* know their rights and . o
advocate effectively for Help their child develop &

their child learn

* help their child develop and
learn

* have support systems

e access their community + Open-ended comments
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https://eitp.education.illinois.edu/Files/Resources/FOS.pdf
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Fa]‘nily OUtC()mCS SU]’VCY Marking Instructions

BB IIEY Family Outcomes

Use 3 No. 2 pencil only.

1, o fedt tip pens

Instructions: Section A of the Family O ymes Survey focuses on the v

in which you support your child's needs, For each statement below, ple. Correct @  Incorrect VX @ (.
select which option best describas your family right now: not at all, a little, @I use no. 2 PenciL omLy -
somewhat, almaost, or completely

Starting September 2020, all families exiting EI system will receive an invitation to complete

the FOS via text message rather than a paper survey via mail. The survey questions below
remain the same. Please ensure your Cornerstone records have the most current cell phone
and email for families. To learn more, download the FOS inf i ]

QULALCClUIIRY ndersianding your chids stiengths needs and abilties J

1. We know the next steps for our child's growth and learming
2, We understand our chilkd’s strengths and abilities,

3. We understand our chikd’s delays and/or needs

4, We are able to tell when our child is making progress.
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o lVA (] LT RREY «rowing your rights and advocating for your chid ] Y Y Y Y Y

5. We are able to find and use the services and programs available to us.
&, We know our rights related to our child’s special needs.
7. We know who to contact and what to do when we have questions or

concerns.

8, We know what options are available when our child leaves the program.
9. We are comfortable asking for services & supports that our child and family need,

| OUTCOME 3:

10, We are able to help our child get along with others.

11, We are able to help our child learm new skills,

12. We are able to help our child take care of his/her needs,

13. We are able to work on our child's goals during everyday routines.

| OUTCOME 4: EEIFEIEEEED

14, We are comfortable talking to family and friends about our child's needs,

15. We have friends or family members who listen and care,
16, We are able to talk with other families who have a child with similar n

eads.

17. We have friends or family members we can rely on when we need help.

18, 1 am able to take care of my own needs and do things | enjoy.

| OUTCOME 5: IREFITTERNTD

19, Qur child participates in social, recreational, or religious activities that we want.

20, We are able to do things we enjoy together as a family.
21, Our medical and dental needs are met,

22, Our child care needs are met,

23, Qur transportation needs are met

24, Our food, clothing, and housing needs are met,

ppart fromn the Office of Speoa complete

wish to use or adspt the survey sther side, P
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Challenges, Flaws & Need for Change

Many surveys never
made it to the
recipients (return to
sender, mail issues,
families had moved)

Responses were not
representative of the
families’ receiving
services in the system

Low return rate

Long delay in
disseminating surveys Costly system due to
and in receiving printing and mailing
completed surveys costs
back
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What are we doing now?

* Disseminating surveys to all families exiting the El
program on a monthly basis using SMS text
messaging (Qualtrics)

e Surveys in English and Spanish, currently
* Delivered within approximately 1 month of their exit
* Up to 5 reminders are sent, opt-out option for all families

* Only phone #s are kept in the system, no identifying
information is transmitted

* Incentive offered (individualized resources)
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Family Outcome Survey

Improving outcomes for children and families is the central focus of the Illinois Early
Intervention Program (El). To evaluate the effectiveness of El in achieving family outcomes we
send out a “Family Outcomes Survey" with questions focused on understanding children’s
strengths, abilities, and needs, and El's ability to help them develop and learn. This infographic
describes recent updates and your role in this important survey!

Importance of the Survey

e Measures family outcomes and tells us about the changes experienced by
families as a result of El services and supports received.

e Determines the helpfulness of El program for federal reporting.

¢ Helps determine program improvements for future El families.

New Delivery Method - Text Message

Beginning in September 2020, all families who exit the early intervention
@ system will now receive an invitation to complete the Family Outcomes
L Survey via text message rather than in the mail. Sending this via text will
allow the survey to be delivered in a more timely manner, closer to their exit
from El, and will allow reminders to be sent to families. The goal is to receive
feedback from a representative group of families in order to improve Illinois’
El system and understand how El has helped families!

https://eitp.education.illinois.edu/Files/Resources/FOSInfographic.pdf
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https://eitp.education.illinois.edu/Files/Resources/FOSInfographic.pdf
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Which language would you like to
complete your survey in?

I want to complete my survey in English.

Quiero completar mi encuesta en
espanol.

0%

The Early Intervention Training Program
Department of Special Education

The Early Childhood Collective
University of Illinois, Urbana-Champaign
Phone: (toll free) 866-509-3867

Powered by Qualtrics (3
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This section of the survey focuses on the

ways in which you support your child’s

needs.
For each statement, please select which

option best describes your family right now.

Outcome 1: Understanding your
child's strengths, needs, and
abilities

We know the next steps for our child’s
growth and learning. /\




We know the next steps for our child’s
growth and learning. /\

@) Completely

O Almost
O Somewhat
OAlittle

O Not at all

We understand our child's strengths
and abilities. NV

We understand our child’s delays
and/or needs.

We are able to tell when our child is
making progress. V




Improve: Use the data to refine the
services and practices that support
positive family outcomes
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What’s Next for lllinois?



Questions &
Discussion

1. Questions?

2. Given what you’ve heard, can you identify 1
strategy you currently use to support to
support family outcomes?

3. Canyou also identify 1 strategy that you
could start using in the future to support
family outcomes?



http://owl.excelsior.edu/writing-process/prewriting-strategies/prewriting-strategies-asking-defining-questions/
https://creativecommons.org/licenses/by/3.0/

Thank You

® Visit our Website:
eitp.education.illinois.edu

®* Follow us on Twitter: @EITPIllinois

®* Follow us on Facebook:
www.facebook.com/EITPIllinois

mkastani@Illinois.edu
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